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MEET TINA

An Administrative Secretary
with the Office of International
Programs, Tina has worked at

SVSU for 3 years.
Read more on page 2
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PACKTHE PANTRY IS BACK

Our Pack the Pantry initiative is
back for 2026!

This year, we're teaming up with
the Police Union and Faculty
Association to collect as many
donations as possible from
Monday, August 31 to Wednesday,
September 30.

We'll have donation points around

campus, so check the website or
our Instagram to find the drop off
location closest to you.

Grievance Reports
August 2026

Grievances

e |In Process:]1 e Active: 2
e Arbitration: 0

e Withdrawn: 0

This initiative is more important
than ever as funding for the
Cardinal Pantry changes, going
from spending $1,500 per week
to just $1,500 per month.
Demand is only growing—during
the 2026 school year, the
Cardinal Pantry distributed
24,561.78 lbs. of food, up 22.4%
from the 2025 school year. And
it's available to the entire
campus community—faculty,
students, and staff.

STAY UP TO DATE

HR - Complaints/Issues

* Policy concerns: 5




ISSUE 21/ AUGUST 2026

PAGE 02

RICKERT REPORT

You’'re Not “Just A...”

How many times have you heard
someone say:

“I'm just a secretary.”

“I'm just a custodian.”

“I'm just an accounting clerk.”
“I'm just maintenance.”

Maybe you've even said it yourself.
I'd like us to stop doing that.

There is no “just a” when it comes to
the work we do at SVSU.

You are the person who answers
the phone when someone doesn't
know where to turn. You make sure

students get where they need to go.

You process the paperwork,
schedule the meetings, fix what
breaks, clean the classrooms, keep
the buildings running, pay the bills,
order the supplies, answer a
thousand questions, and solve
problems that most people never
even know happened.

Much of what Support Staff does
happens quietly and behind the
scenes. And sometimes that can
make it easy to forget just how
important our work is. But take us
away for a day and see what
happens.

As SVSU celebrates Welcome Back
Week, | hope youll take a little time
to participate in the activities
happening around campus. Come
to the picnic. Say hello to people
you haven't seen over the summer.
Be visible.

And when you come to the
Welcome Back Picnic, wear a Kelly
green or yellow shirt in support of
our Faculty Association as they
continue their contract
negotiations.

We will be sitting at the bargaining
table ourselves next year, and when
that time comes, we will happily
accept the support of our Faculty
Association colleagues. That's what

SVSUSSA@GMAIL.COM

®

solidarity looks like. We show up for
each other, not only when it's our
own contract on the table, but
when another group of employees
is fighting for a fair contract too.

Our jobs are different, but we share
something important: the belief that
the people who do the work of this
university deserve to be respected
and valued for that work. Because
we belong here. Because we're
union.

So during Welcome Back Week,
show up when you can. Enjoy the
picnic and remember to wear your
green or yellow. Support our faculty
colleagues. Talk to another Support
Staff member you don't normally
see. And maybe look around
campus a little differently.
Everywhere you look, you'll see the
work of someone in our bargaining
unit.

A secretary who kept something
moving.

A custodian who made a space
ready.

An HVAC employee who kept the
building functioning.

An accounting clerk who made sure
the numbers worked.

And dozens and dozens of other
Support Staff employees doing work
that matters every single day.

So the next time you catch yourself
saying, “I'm just a..”

Stop.

Take out the “just.”

You are Support Staff.

And SVSU doesn't run without us.
One Community, One Voice.

In Solidarity,

deb Rickert
SSA President

SVSU-SSA.ORG

MEMBER CORNER

Meet Tina Demo

Q: What’s something people might not
know about the work you do?

A: My work not only consists of suite
management but also a supporting role for
International Student Services, International
Admissions & Recruiting, Study Abroad and
Partnerships. | also have a responsibility of
Designated School Official through the
Student and Exchange Visitor Program
(SEVP). That role requires me to stay up to
date with immigration rules and changes, in
addition to maintaining the Student and
Exchange Visitor Information System
database that is managed by the U.S.
Department of Homeland Security. It is
important to meet the deadlines when it
comes to updating student records;
otherwise, it could affect the student's time in
the U.S. while affecting their education at
SVsu.

Q: What do you enjoy most about being
part of the SVSU community or the union?
A: | love how quickly | was accepted into the
SVSU Cardinal family and love the
opportunities to participate in both SVSU
employee and Union events (like the
Welcome Picnic, the Union picnic or the
monthly bonding events, etc.)

Q: Do you have any fun facts or interests
you’d like to share about yourself?

A: Prior to SVSU, | worked at Bay City Public
Schools for 35 years. During my tenure with
the school district, | was actively involved
with the union serving in various roles. In my
limited spare time, | love to read, travel, or
desperately try to teach myself how to
crochet. | have a son, daughter, 2
granddaughters, and 3 grandsons who my
husband and | cherish and are the reason
spare time is so hard to find. Fun fact: Mary
Shelley (Frankenstein) is a distant relative
through Percy Shelley!

You can control two things — your work
ethic and your attitude about

anything.

®

—Ali Krieger

@SVSUSUPPORTSTAFF
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CONFERENCE REFLECTIONS

2026 Summer ESP Conference WORK ANNIVERSARIES!
| love going to conferences; A lingering theme of the day
they're an opportunity to meet was the ESP Bill of Rights and we @ kellv Helmreich
new people, take some time to were encouraged to share the y )
get laser focused on one area  work they do and explain why Korrie Lutz
of development, and get a free it's so important. Being a _ ,
lunch or two if the conference  decade removed from @ Craig Langmaid
is really good. personally attending public Mackenzie Stumpf
And the Summer ESP schools and five years removed
Leadership Conference was from attending university, it was Amy Zastrow
really no different. Educational a welcome reminder that the A .
. . nthony Robinson
support professionals from problems and pains we feel
around the state descended here are being felt by others. Lynn Richard
on MEA headquarters to make  We all deserve a thriving wage, .
connections and learn from no matter the position, the Kelly Janowicz
eoc.h other. ' location, the education level. ' Alejandro Fulgencio
Topics ranged from union To learn more about the ESP Bill
building to bargaining tipsto  of Rights, visit mea.org/esp-bill- Michelle Valliere

understanding how the MEA of-rights.

and NEA benefit their members. Brent Faubert

-Allison Meyers, newsletter editor

UPCOMING EVENTS Kerri Bielski

Monday, Aug. 31 - Wednesday, Sept. 30

Tina Demo

) Beverly Culpepper
Help the SVSU campus community

and donate shelf-stable food and Cameron Paten
hygiene items around campus! Or fill
out the form to contact the Student

Life office to arrange a drop-off time.

John Medina Jr.

NEA LIFE INSURANCE
Register A Beneficiary

Executive Board Meeting

Thursday, September 10 @ 12p Did you know eligible members qualify for
Board meetings are held every second NEA Complimentary Life Insurance?
Thursday of the month to discuss union Click this link for more information!
members. Any member can attend, but

cannot vote. Contact Deb if you're WORKDAY REMINDERS

interested in attending.

2"d & 3'Y Shift Use Time

MEA Food Truck Event CIOCI(S
Wednesday, Sept. 30 from 2p - 6p Workday will be down for maintenance
Join other MEA members for an and workers will need to use time kiosks to

afternoon of great food and connection! clock in/out during the following windows:
Members in good standing will receive a
free voucher and EVERYONE gets free ice Wednesday, Aug. 26 6pm - 11:59pm
cream! ' ' '

A representative from MESSA will be present to
answer any questions you might have.

Thursday, Aug. 27 6pm - 11:59pm

SVSUSSA@GMAIL.COM ® SVSU-SSA.ORG ) @SVSUSUPPORTSTAFF



https://www.neamb.com/products/nea-complimentary-life-insurance
https://forms.cloud.microsoft/pages/responsepage.aspx?id=_0UPVYM-oUKX2XCtiTWwxT1cOwJ8TDtEtZl3shP98mpUQUpGOFhNTUVEOFlFT0JKOVlUMTRBSkY4SC4u&route=shorturl
https://forms.cloud.microsoft/pages/responsepage.aspx?id=_0UPVYM-oUKX2XCtiTWwxT1cOwJ8TDtEtZl3shP98mpUQUpGOFhNTUVEOFlFT0JKOVlUMTRBSkY4SC4u&route=shorturl
https://mea.org/esp-bill-of-rights/
https://mea.org/esp-bill-of-rights/

